
 

 

 

 

 

 

 

 

 

 

 

Once again, it is time to provide customers with our Annual Consumer Confidence Report. This report shows 

the levels of specified contaminants in our system’s drinking water during the past year.  WaterPro is happy to 

report that the quality of the water and services we deliver surpass the compliance standards set forth by the 

Environmental Protection Agency (EPA). Our constant goal is to provide you with an exceptionally safe and 

dependable supply of drinking water. 

 

In addition to testing and reporting the quality of the water we supply, the EPA requires that all drinking water 

consumers are provided with general information about contaminants in drinking water, drinking water 

sources, lead and copper rules and regulations, and drinking water protection measures.  
 

 

Contaminants in Drinking Water 

 

As water travels over the surface of the land or through the ground, it comes in contact with and dissolves 

minerals, liquids, metals, chemicals, and gases, which could contain micro-organisms, microbial contaminants, 

and other substances (either naturally or unnaturally occurring). The water, carrying the contaminants and 

dissolved particulates, flows over or penetrates the ground where it will eventually make its way into various 

water sources. 
 

 

Even after filtration and treatment, drinking water, including bottled water, may reasonably be expected to 

contain small amounts of contaminants. The presence of trace contaminants does not necessarily indicate that 

the water poses a health risk. 

   

There are some people, however, who are more vulnerable to contaminants in drinking water than the general 

population. Immunocompromised people, such as people with cancer undergoing chemotherapy, people who 

have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and 

infants, can be particularly at risk from infections. These people should seek advice from their healthcare 

providers about drinking water. EPA/CDC guidelines on appropriate means to lessen the risk of infection by 

Cryptosporidium and other microbiological contaminants are available by contacting the Safe Drinking Water 

Hotline (800-426-4791).  
 

 

Drinking Water Sources 

Sources for drinking water (both tap and bottled water) include rivers, lakes, streams, reservoirs, springs, and 

wells. WaterPro customers are provided with water from four (4) Deep wells and eight (8) streams. We have an 

auxiliary connection to Jordan Valley Water Conservancy that is utilized in times of high demand. We also have 

a connection to Draper City that can be utilized in the event of an emergency. Our sources have been 

determined to have a medium level of susceptibility to potential contamination. Be assured that WaterPro has 

developed stringent management strategies to mitigate the contamination potential for each of our drinking 

water sources. 

 

 

Testing 

To ensure we provide customers with safe, high-quality water, WaterPro routinely monitors and tests our 

drinking water in accordance with Federal and Utah State laws. The following tables show test results for the 

year 2025. It is important to remember that all sources of drinking water contain some naturally occurring 

contaminants. The parameters of testing results for the water we provide are recorded on this table, and were all 

found to be well within acceptable limits, and with no violations. 
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SS: Secondary Standard

pCi/L: picocuries per liter

MFL: Millions of Fibers per Liter

MPN/mL: most probable number per milileter

Oocysts/1L: Oocysts per 1 liter

Cysts/1L: Cysts per 1 liter

MCL: Maximum Contaminant Level

MCLG: Maximum Contaminant Level Goal

TTHM: Total Trihalomethanes

HAA5s: Five Haloacetic Acids

HPC: Heterotrophic Plate Count

VOCs: Volatile Organic Compounds

mg/L: milligrams per liter

ug/L: micrograms per liter

pg/L: picograms per liter

ng/L: nanograms per liter

NTU: Nephelometric Turbidity Unit

CU: Color Unit

TON: Threshold Odor Unit

umhos/cm: micro ohms per centimeter

1/cm: One / centimeter

PCBs: Polychlorinated Biphenyls

SOCs: Synthetic Organic Chemicals

ND: None Detected

NA:  Not Applicable

NE: Not Established

UR: Unregulated

TT: Treatment Technique

AL: Action Level

MCL MCLG Violation

PRIMARY INORGANICS

Antimony ug/L 0.003 0.60 ND 6.00 6.00 No 2025

Arsenic ug/L 1.2 4.3 ND 10.0 0.0 No 2025

Asbestos MFL ND ND ND 7.0 7.0 No 2021

Barium ug/L 59.5 150 ND 2000 2000 No 2025

Beryllium ug/L ND ND ND 4 4 No 2025

Cadmium ug/L ND ND ND 5.00 5.00 No 2025

Copper ug/L 0.8 32 ND NE NE No 2025

Chromium ug/L ND 1 ND 100.0 100.0 No 2025

Cyanide, Free ug/L 0.67 3.7 ND 200.0 200.0 No 2025

Fluoride mg/L 0.35 0.80 ND 4.0 4.0 No 2025

Lead ug/L 0.001 0.5 ND NE NE No 2025

Mercury ug/L ND ND ND 2.00 2.00 No 2025

Nickel ug/L ND 1.2 ND NE NE No 2025

Nitrate mg/L 1.21 2.9 ND 10.0 10.0 No 2025

Nitrite mg/L ND ND ND 1.0 1.0 No 2025

Selenium ug/L 0.91 8.1 ND 50.0 50.0 No 2025

Sodium mg/L 24.8 77.9 11.6 NE NE No 2025

Sulfate mg/L 49.4 118 5.4 1000 NE No 2025

Thallium ug/L 0.06 1.1 ND 2.0 0.5 No 2025

TDS mg/L 292.5 652 ND 2000 NE No 2025

Turbidity (groundwater sources) NTU 0.19 0.70 0.03 5.0 NE No 2025

Turbidity (surface water sources) NTU 0.03 0.21 0.01 0.3 TT No 2025

Lowest Monthly % Meeting TT % 100%  (Treatment Technique requirement applies only to treated surface water sources)

SECONDARY INORGANICS - Aesthetic Standards

Aluminum ug/L 2.7 27.7 ND SS = 50-200 NE No 2025

Chloride mg/L 51.3 165 11 SS = 250 NE No 2025

Color CU 3.1 10 0.12 SS = 15 NE No 2025

Iron ug/L 3.8 40 ND SS = 300 NE No 2025

Manganese ug/L 0.2 35.0 ND SS = 50 NE No 2025

Odor TON ND ND ND SS = 3 NE No 2025

pH 7.7 8.7 7.0 SS = 6.5-8.5 NE No 2025

Silver ug/L 0.0 1.0 ND SS = 100 NE No 2025

Zinc ug/L 0.76 30.0 ND SS = 5000 NE No 2025

UNREGULATED PARAMETERS - monitoring not required

Alkalinity, Bicarbonate mg/L 141 225 25 UR NE No 2025

Alkalinity, Carbonate mg/L ND ND ND UR NE No 2025

Alkalinity, Hydroxide mg/L ND ND ND UR NE No 2025

Alkalinity, Total (CaCo3) mg/L 121 225 12 UR NE No 2025

Ammonia mg/L 0.2 0.3 ND UR NE No 2025

Bromide ug/L ND 9.5 ND UR NE No 2025

Boron ug/L 37 42 31 UR NE No 2025

Calcium mg/L 45.6 144.0 13 UR NE No 2025

Chemical Oxygen Demand mg/L ND ND ND UR NE No 2014

Chloropicrin ug/L ND ND ND UR NE No 2014

Cobalt mg/L ND ND ND UR NE No 2025

Conductance umhos/cm 480.6 1100 42 UR NE No 2025

Cyanide, Total ug/L 0.8 10 ND UR NE No 2025

Dioxin pg/L ND ND ND UR NE No 2009

Geosmin ng/L 1.3 6.4 ND UR NE No 2025

Hardness, Calcium mg/L 117.7 167.8 12 UR NE No 2025

Hardness, Total mg/L 184.1 602.0 16 UR NE No 2025

Chromium VI mg/L ND ND ND UR NE No 2011

Magnesium mg/L 16.4 58.6 ND UR NE No 2025

Molybdenum ug/L 0.4 3.8 ND UR NE No 2025

Oil & Grease mg/L ND ND ND UR NE No 2016

Orthophosphates ug/L 6.23 70 ND UR NE No 2025

Potassium mg/L 3.2 12.9 0.8 UR NE No 2025

Silica (Silicon Dioxide) mg/L ND ND ND UR NE No 2020

TSS (Total Suspended Solids) mg/L 0.0 0.7 ND UR NE No 2025

Turbidity (distribution system) NTU 0.14 0.7 ND UR NE No 2025

Vanadium ug/L ND ND ND UR NE No 2025 Naturally occurring.

Comments/Likely Source

Erosion of naturally occurring deposits.

Erosion of naturally occurring deposits.

Erosion of naturally occurring deposits.

Erosion of naturally occurring deposits.

Suspended material from soil runoff.

Erosion of naturally occurring deposits.

Industrial runoff and naturally occurring.

Erosion of naturally occurring deposits.

By-product of copper and tungsten mining.

Petroleum hydrocarbons can either occur from natural 

underground deposits or from man made lubricants.

Naturally occurring.

Discharge from steel/metal factories; discharge from plastic and 

fertilizer factories.
Industrial discharge from factories.

Naturally occurring organic compound associated with musty odor.

Naturally occurring.

Erosion of naturally occurring deposits.

Decaying naturally occurring organic material and suspended 

particles.
Erosion of naturally occurring deposits.

Erosion of naturally occurring deposits.

Various sources.

Erosion of naturally occurring deposits.

Erosion of naturally occurring deposits.

Erosion of naturally occurring deposits.

Measures amount of organic compounds in water. Naturally 

occurring.
Antimicrobial, fungicide chemical compound.

Erosion of naturally occurring deposits.

Naturally occurring.

Naturally occurring.

Naturally occurring.

Runoff from fertilizer and naturally occurring.

Naturally occurring.

WaterPro, Inc.
Water Quality Report 2025

Last SampledParameter Units
2025 

Average

2025 

Maximum

2025 

Minimum

Monitoring Criteria

Erosion of naturally occurring deposits.

Erosion of naturally occurring deposits and runoff from landfills.

Erosion of naturally occurring deposits.

Runoff from fertilizer, leaching from septic tanks, and naturally 

occurring organic material.
Runoff from fertilizer, leaching from septic tanks, and naturally 

occurring organic material.

Corrosion of galvanized pipes; erosion of natural deposits.

Erosion of naturally occurring deposits.

Discharge from steel and pulp mills; Erosion of natural deposits.

Discharge from steel/metal factories; discharge from plastic and 

fertilizer factories.
Erosion of naturally occurring deposits and discharges from 

fertilizers. Fluoride added at source.

MCL is 5.0 for groundwater. Suspended material from soil runoff.

MCL is 0.3 NTU 95% of the time for surface water.  Suspended 

material from soil runoff.

Report: C

Discharge from petroleum refineries; fire retardants; ceramics; 

electronics; solder.
Erosion of naturally occurring deposits and runoff from orchards.

Decay of asbestos cement in water mains; erosion of natural 

deposits.
Erosion of naturally occurring deposits.

Discharge from metal refineries and coal burning factories.

The table below lists all of the parameters in the drinking water detected by WaterPro, Inc. or its suppliers in the drinking water during the calendar year of this report. The presence of these parameters in the 

water does not necessarily indicate that the water poses a health risk. Unless otherwise noted, the data presented in this table is from testing done in the calendar year of this report. For certain parameters, 

EPA and/or the State requires monitoring at a frequency less than once per year because the concentrations do not change frequently.

Erosion of naturally occurring deposits and treatment residuals.

Erosion of naturally occurring deposits.

Erosion of naturally occurring deposits and runoff from road   

deicing.
Erosion of naturally occurring deposits.

Leaching from ore-processing sites and discharges from 

electronics, glass and drug factories.
Erosion of naturally occurring deposits.

Naturally occurring and affected by chemical treatment. 

Erosion of naturally occurring deposits.

Erosion of naturally occurring deposits.



 
 

 

 

 
 

 

 

 

 
 

 

 

 
 

    

 

 

 

MCL MCLG Violation

VOCs
Chloroform ug/L 6.9 29.1 ND UR NE No 2025

Dibromochloromethane ug/L 0.9 7.0 ND UR NE No 2025

Bromodichloromethane ug/L 2.3 10.0 ND UR NE No 2025

Bromoform ug/L 0.04 1.0 ND UR NE No 2025

All Other Parameters ug/L ND ND ND Various Various No 2025

PESTICIDES/PCBs/SOCs

Bis (2ethylhexyl) phthalate ug/L 0.1 1.3 ND 6.0 0.0 No 2025

All Other Parameters ug/L Various Various No 2025

RADIOLOGICAL

Radium 226 pCi/L 0.40 1.3 0.04 NE NE No 2025

Radium 228 pCi/L 0.32 1.3 -0.30 NE NE No 2025

Gross-Alpha pCi/L 2.6 6.1 0.50 15.0 NE No 2025

Gross-Beta pCi/L 4.5 18.2 0.9 50.0 NE No 2025

Uranium ug/L 1.004 4.0 0.002 30.0 NE No 2025

Radon pCi/L ND ND ND NE NE No 2020

DISINFECTANTS / DISINFECTION BY-PRODUCTS

Chlorine mg/L 0.85 1.7 ND 4.0 NE No 2025

TTHMs ug/L 24.9 63.9 ND 80.0 NE No 2025

HAA5s ug/L 16.7 38.4 ND 60.0 NE No 2025

HAA6 ug/L 53 70.9 32.3 UR NE No 2023

Highest Annual Location Wide Avg. ug/L

Bromate ug/L ND ND ND 10.0 NE No 2025

Chlorine Dioxide ug/L 3 100 ND 800 NE No 2025

Chlorite mg/L 0.26 0.48 0.08 1.00 0.80 No 2025

ORGANIC MATERIAL

Total Organic Carbon mg/L 1.8 2.4 ND TT NE No 2025

Dissolved Organic Carbon mg/L 1.9 2.4 0.5 TT NE No 2025

UV-254 1/cm 0.027 0.045 0.012 UR NE No 2025

PROTOZOA (sampled at source water)

Cryptosporidium Oocysts/1L ND ND ND TT 0.00 No 2017

Giardia Cysts/1L 1.5 7.0 ND TT 0.00 No 2017

MICROBIOLOGICAL

Total Coliform % Positive 

per Month

0.00% 0.00% 0.00% Not >5% 0.00 No 2025

HPC MPN/mL 32.5 146.0 ND 500.0 0.0 No 2025

TTHM = 47.3 ug/L,  HAA5s = 33.6 ug/L

None Detected

Parameters Units
2025 

Average

2025 

Maximum

2025 

Minimum

Monitoring Criteria
Last Sampled Comments/Likely Source

Decay of natural and man-made deposits.

Decay of natural and man-made deposits.

Decay of natural and man-made deposits.

Decay of natural and man-made deposits.

Decay of natural and man-made deposits.

Various sources.

Discharge from rubber and chemical factories.

Various sources.

By-product of drinking water disinfection.

By-product of drinking water disinfection.

By-product of drinking water disinfection.

By-product of drinking water disinfection.

By-product of drinking water disinfection.

By-product of drinking water disinfection.

Drinking water disinfectant.

By-product of drinking water disinfection.

Naturally occurring in soil.

Drinking water disinfectant.

By-product of drinking water disinfection.

High result is not a violation, violation is determined on annual 

location average. By-product of drinking water disinfection.

Parasite that enters lakes and rivers through sewage and 

animal waste.

Parasite that enters lakes and rivers through sewage and 

animal waste.

MCL is for monthly compliance.  All repeat samples were 

negative; no violations were issued.  Human and animal fecal 

waste, naturally occurring in the environment.

Used to measure the overall bacteriological quality of drinking 

water.

Naturally occurring.

Naturally occurring.

This is a measure of the concentration of UV-absorbing organic 

compounds. Naturally occurring.

MCL MCLG Violation
Unregulated Parameters

Lithium, Total ug/L 24.5 98 ND UR NE No 2025

perfluorobutanoic acid (PFBA) ug/L ND ND ND UR NE No 2025

perfluoro-3-methoxypropanoic acid (PFMPA) ug/L ND ND ND UR NE No 2025

perfluoropentanoic acid (PFPeA) ug/L ND ND ND UR NE No 2025

perfluorobutanesulfonic acid (PFBS) ug/L ND ND ND UR NE No 2025

perfluoro-4-methoxybutanoic acid (PFMBA) ug/L ND ND ND UR NE No 2025

perfluoro(2-ethoxyethane)sulfonic acid (PFEESA) ug/L ND ND ND UR NE No 2025

nonafluoro-3,6-dioxaheptanoic acid (NFDHA) ug/L ND ND ND UR NE No 2025

1H,1H, 2H, 2H-perfluorohexane sulfonic acid 

(4:2FTS)
ug/L ND ND ND UR NE No 2025

perfluorohexanoic acid (PFHxA) ug/L ND ND ND UR NE No 2025

perfluoropentanesulfonic acid (PFPeS) ug/L ND ND ND UR NE No 2025

hexafluoropropylene oxide dimer acid (HFPO DA) ug/L ND ND ND UR NE No 2025

perfluoroheptanoic acid (PFHpA) ug/L ND ND ND UR NE No 2025

perfluorohexanesulfonic acid (PFHxS) ug/L ND ND ND UR NE No 2025

4,8-dioxa-3H-perfluorononanoic acid (ADONA) ug/L ND ND ND UR NE No 2025

1H,1H, 2H, 2H-perfluorooctane sulfonic acid 

(6:2FTS)
ug/L ND ND ND UR NE No 2025

perfluoroheptanesulfonic acid (PFHpS) ug/L ND ND ND UR NE No 2025

perfluorooctanoic acid (PFOA) ug/L ND ND ND UR NE No 2025

perfluorononanoic acid (PFNA) ug/L ND ND ND UR NE No 2025

perfluorooctanesulfonic acid (PFOS) ug/L ND ND ND UR NE No 2025

9-chlorohexadecafluoro-3-oxanonane-1-sulfonic 

acid (9Cl-PF3ONS)
ug/L ND ND ND UR NE No 2025

perfluorodecanoic acid (PFDA) ug/L ND ND ND UR NE No 2025

1H,1H, 2H, 2H-perfluorodecane sulfonic acid 

(8:2FTS)
ug/L ND ND ND UR NE No 2025

perfluoroundecanoic acid (PFUnA) ug/L ND ND ND UR NE No 2025

11-chloroeicosafluoro-3-oxaundecane-1-sulfonic 

acid (11Cl-PF3OUdS)
ug/L ND ND ND UR NE No 2025

perfluorododecanoic acid (PFDoA) ug/L ND ND ND UR NE No 2025

n-methyl perfluorooctanesulfonamidoacetic acid 

(NMeFOSAA)
ug/L ND ND ND UR NE No 2025

N-ethyl perfluorooctanesulfonamidoacetic acid 

(NEtFOSAA)
ug/L ND ND ND UR NE No 2025

perfluorotridecanoic acid (PFTrDA) ug/L ND ND ND UR NE No 2025

perfluorotetradecanoic acid (PFTA) ug/L ND ND ND UR NE No 2025

The Unregulated Contaminant Monitoring Rule (UCMR) is 

a monitoring program mandated by EPA. It requires public 

water systems to monitor various sites every three (3) 

years for different parameters selected by EPA. This rule 

collects occurance data on parameters that EPA is 

considering for regulation. Sometimes EPA includes 

parameters that already have an MCL but they would like 

to know the occurance of it at significantly lower levels 

than the current analytical method allows. These numbers 

represent samples taken during the monitoring period 

which began in 2023 and will conclude in 2025.

Last 

Sampled
Comments/Likely Source

WaterPro
 UCMR 5 Report Data 2025

The table below lists all of the parameters in the drinking water detected by WaterPro, Inc.or its suppliers in the drinking water during the calendar year of this report for the Unregulated Contaminant Monitoring Rule. The 

presence of these parameters in the water does not necessarily indicate that the water poses a health risk. Unless otherwise noted, the data presented in this table is from testing done in the calendar year of this report. 

For certain parameters, EPA and/or the State requires monitoring at a frequency less than once per year because the concentrations do not change frequently.

Parameter Units Average Maximum Minimum
Monitoring Criteria

Report: UCMR Appendix



 

 

 

Lead and Copper 

Plumbing pipes, fittings, and fixtures are prone to corrosion, which may cause lead and copper to enter drinking 

water. Per Utah State Lead and Copper Rules and Regulations, tap sampling for lead and copper are performed 

at selected sites every three (3) years. WaterPro conducted thirty (30) lead samples in 2023. Sample results can 

be obtained by emailing lslinventory@waterpro.net 

 
 

 

In addition to sampling, WaterPro has completed an initial lead service line inventory. This inventory includes 

information on the service line material that connects water mains to buildings/houses. These inventory reports 

are publicly available and can be accessed at www.waterpro.net  under the Source Protection, Lead Inventory 

Program sub-link. 

 

Drinking Water Protection Measures/Lead and Copper  

 

Lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking 

water is primarily from materials and components associated with service lines and home plumbing. WaterPro 

is responsible for providing high-quality drinking water and removing any lead service lines, but cannot control 

the variety of materials used in plumbing components in your home. You share the responsibility for protecting 

yourself and your family from the lead in your home's plumbing. You can take responsibility by identifying and 

removing lead materials within your home plumbing and taking steps to reduce your family’s risk. Before 

drinking tap water, flush your pipes for several minutes by running your tap, taking a shower, doing laundry, or 

a load of dishes. You can also use a filter certified by an American National Standards Institute-accredited 

certifier to reduce lead in drinking water. If you are concerned about lead in your water and wish to have your 

water tested, contact WaterPro at 801-571-2232. Information on lead in drinking water, testing methods, and 

steps you can take to minimize exposure is available at Lead in Drinking Water | US EPA. 

 

Drinking Water Protection Measures/Cross-Connections 
 

 

WaterPro is highly compelled to stress the significance of protecting our drinking water from the dangers of 

cross-connections.  

 

Our distribution system is comprised of thousands of connections, each having the potential to compromise 

water quality. When a home or business is constructed, it is inspected to ensure that the drinking water 

connections are properly installed. When connections to the public water system are properly installed and 

maintained, there are minimal water quality concerns. However, unapproved and improper piping changes 

(most notably connections to landscape irrigation systems) can adversely affect the water quality. A cross-

connection may allow untreated water, pollutants, or chemicals to enter the water supply system when not 

properly protected. In addition to landscape irrigation systems, a garden hose is another common household 

cross-connection.  

 

It is mandatory to have proper backflow protection installed (and inspected as required) on cross-connections. 

You play a vital role in maintaining the quality of the water supply to your own home as well as the water 

supply to your neighbors. If you have questions about cross-connections and how to protect them properly, 

please contact our office. 
 

 

WaterPro strives to provide top-quality water and customer service. We hope all our customers will help us 

protect our water sources, which are the heart of our community, our way of life, and our children’s future. If 

you have any questions about this report or would like a paper copy, contact our office at 801-571-2232, and we 

will connect you with the appropriate WaterPro personnel.  
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